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Voice-over: You’ll find long queues in many banks in Kenya. Custom ers 

travel long dis tances to withdraw or deposit cash. B ut one bank, Equity, 

hopes that before long the queues will be much shorter if not totally 

gone. It’s  about to offer its  services through the m obile phone us ing SIM 

card based technology enabling users  to transact without needing the 

Internet.  

Anne Soy : Equity bank hopes for a smooth transition to mobile banking 

for its  customers. A lready nearly half of the Kenyan population knows 

and uses  m obile money transfer; m ainly M-Pesa which is  offered by 

leading telecoms provider Safaricom. In fact, M-Pesa has been so 

successful it is  estim ated that about a quarter of the GD P passes 

through the system.  

Voice-over: Introduced in 2007, M-Pesa has revolutionised the way 

Kenyans live and do business. B ut analysts  predict that Equity B ank’s  

offering will give Safaricom a run for it money. Mose Kemibaro,  

Kenyan Tech B logger: They do have the scale; they do have the 

integrations , and you know they are providing many more capabilities  

on the m obile devices that Safaricom  can do at the m om ent being a 

bank as  well. So for m e it’s  exciting because they could potentially shift 

the power base from  Safaricom  to themselves in certain respects. And I 

think for the consum er having alternatives as  opposed to one provider 

is  really a great thing.  

Voice-over: B ut Equity will fast have to overcome legal challenges from  

Safaricom and a consumer lobby group. In the meantim e, going digital 

continues to be an im portant trend in the country. The often chaotic 

public transport industry dived in this  week with the introduction of 

cashless  payments. 


